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Cook Island investigators Ngatokorua Ngatokorua (left) and Jeannine Daniel (right), introduce pareu fashion to Kim-Maree 
Jantszen (Australian Capital Territory and Public Contact Teams), Matt Lemm and Louise Chia (Taxation team) during their 
placement in February.   

 

Update from the Commonwealth 
Ombudsman 

It was pleasing to catch up in March with many 
Network members at the Australasian and 
Pacific Ombudsman Region Conference in 
Melbourne. The Victorian Ombudsman staff 
were excellent hosts for a friendly and 
stimulating conference. 
 
The diverse range of topics discussed at the 
conference ð conflict of interest, corruption, 
human rights, leadership, regulation, and 
systemic and cross-agency investigations ð 
typified the diversity of work our offices now 
undertake. At the end of this Network News is 
the text of the address I gave to the conference 
on the 'Expanding Ombudsman Role'. 
 
Many of us will have an opportunity to meet 
again in Vanuatu in May at the meeting of 
Pacific Islands Ombudsmen. This meeting will 

usher in an exciting new phase in the 
development of the Network, as we discuss 
different ways to integrate and support each 
other's work, and to help build an Ombudsman 
service in small island states. 
 
I hope you enjoy the other items in this 
Network News that provide links to very useful 
papers on accountability, freedom of 
information, complaint handling, anti-corruption 
and Ombudsman principles. 
 
It is always pleasing to report on important 
Ombudsman developments around the region. 
A special thanks for the contributions about 
Cook Islands, Tonga, Fiji and Papua New 
Guinea. We welcome your thoughts on 
contributions or ideas for publication in the next 
edition of Network News. 
 
Prof. John McMillan 
Office of the Commonwealth Ombudsman 


